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Table 1: Dental Health Plans — Individual Market

=l NEmE DHMO DHMO DPPO DPPO
MLR Enrollment MLR Enrollment

Access Dental Plan 49.4% 12,967

Anthem Blue Cross 54.1% 12,853

Blue Shield of California 75.2% 22,440 74.0% 64,346
California Dental Network, Inc. 47.2% 38,139

Cigna Dental Health of California, Inc. 33.3% 450

Consumer Health, Inc. 86.5% 12,872

Delta Dental of California 64.1% 199,863 61.2% 45,452
Dental Benefit Providers of California, Inc. 74.8% 13,377

Dental Health Services 34.4% 15,392

Golden West Health Plan, Inc. 67.9% 4,072

Liberty Dental Plan of California, Inc. 24.9% 22,184

SafeGuard Health Plans, Inc. 38.8% 20,384

Starmount Managed Dental of California, Inc.t 14.1% 2,900

United Concordia Dental Plans of California, Inc. 62.3% 287

Western Dental Services, Inc. 69.3% 96,602

Weighted Average MLR by Enrollment 60.4% 68.7%
1 Formerly known as Jaimini Health, Inc.

Dental Medical Loss Ratio Summary Page 2

Reporting Year 2018




Table 2: Dental Health Plans — Small Group Market

=l NEmE DHMO DHMO DPPO DPPO
MLR Enrollment MLR Enroliment

Access Dental Plan 65.1% 14,422

Aetna Dental of California Inc. 50.3% 3,121

Anthem Blue Cross 52.6% 17,777

Blue Shield of California 78.3% 22,338 65.2% 88,539
California Dental Network, Inc. 45.3% 29,086

Cigna Dental Health of California, Inc. 57.5% 3,823

Consumer Health, Inc. 87.9% 7,831

Dedicated Dental Systems, Inc. 53.6% 654

Delta Dental of California 49.9% 78,981 60.6% 361,056
Dental Benefit Providers of California, Inc. 56.3% 35,486

Dental Health Services 53.8% 4,843 73.7% 1,337
Golden West Health Plan, Inc. 34.0% 9,894

Liberty Dental Plan of California, Inc. 38.3% 25,452

Managed Dental Care 61.5% 81,269

SafeGuard Health Plans, Inc. 41.9% 66,952

Starmount Managed Dental of California, Inc. 66.9% 2,259

UDC Dental California, Inc. 49.6% 10,587

United Concordia Dental Plans of California, Inc. 48.7% 17,650

Western Dental Services, Inc. 60.4% 1,879

Weighted Average MLR by Enrollment 53.0% 61.5%
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Table 3: Dental Health Plans — Large Group Market

B DHMO DHMO DPPO DPPO
MLR Enrollment MLR Enroliment
Access Dental Plan 64.5% 20,114
Aetna Dental of California Inc. 73.0% 143,214
Anthem Blue Cross 70.8% 94,310
Blue Shield of California 49.6% 13,940 81.9% 25,308
California Dental Network, Inc. 45.3% 4,735
Cigna Dental Health of California, Inc. 59.0% 200,086
Delta Dental of California 68.4% 732,301 88.2% 2,792,840
Dental Benefit Providers of California, Inc. 76.8% 112,739
Dental Health Services 45.3% 71,858 57.2% 5,543
Liberty Dental Plan of California, Inc. 58.9% 109,621
Managed Dental Care 59.9% 40,926
SafeGuard Health Plans, Inc. 60.4% 184,195
UDC Dental California, Inc. 51.7% 31,424
United Concordia Dental Plans of California, Inc. 66.6% 90,318
Western Dental Services, Inc. 66.3% 45,467
Weighted Average MLR by Enrollment 65.3% 88.0%
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Chart 1: Dental Health Plans — DHMO Individual Market MLR from 2016 to 2018
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Note: By ascending order of MLR not by Dental Health Plan’s name.
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Chart 2: Dental Health Plans — DHMO Small Group Market MLR from 2016 to 2018
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Note: By ascending order of MLR not by Dental Health Plan’s name.
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Chart 3: Dental Health Plans — DHMO Large Group Market MLR from 2016 to 2018
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Note: By ascending order of MLR not by Dental Health Plan’s name.
Dental Medical Loss Ratio Summary Page 7

Reporting Year 2018




Chart 4: Dental Health Plans — DPPO Individual Market MLR from 2016 to 2018
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Note: By ascending order of MLR not by Dental Health Plan’s name.
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Chart 5: Dental Health Plans — DPPO Small Group Market MLR from 2016 to 2018
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Chart 6: Dental Health Plans — DPPO Large Group Market MLR from 2016 to 2018
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